
Privacy Policy 
We care about your privacy and we think it is important that you always know 
what data we collect about you and what that data is used for. 

This Privacy Policy sets out certain information regarding our data processing 
activities when you either visit our website (available at www.chapterzero.ie) 
(the “Website“) or when you are a member and make use of our membership, 
forum and resource services (the “Services“). 

Please read this Privacy Policy carefully to understand our practices regarding 
your personal data and how we will treat it. We may amend this Privacy 
Policy from time to time, so please ensure to check back regularly. 

By visiting our Website or using our Services, you acknowledge the terms of 
this Privacy Policy and the use and disclosure of your personal data as set out 
in this policy. 

Who we are and how to contact us 

We are Chapter Zero, a company registered in Ireland with registered number 
706297(registered as Chapter Zero NEDS Company Limited by Guarantee) and 
registered office at 29 Earlsfort Terrace D02 AY28(“Chapter Zero“). We are the 
provider of the Services and the Website. 

If you have any questions about this Privacy Policy or our use of your personal 
data, if you need to report a problem, or if you would like to exercise one of 
your rights under this Privacy Policy you can contact us using the following 
contact details: 
Post: 84-86 Lower Baggot Street, Dublin 2  
Email: info@chapterzero.ie  

What data do we collect? 



Chapter Zero collects the following Personal Data: 

Membership Data: name, title, gender, email address, mobile number, 
professional role(s), company(ies), industry(ies), company listing(s), company 
revenue, number of employees, how you heard about Chapter Zero, what 
would you find most useful as a member of this network, events attended, 
events invited to, social media handles. 

Website Data: e-mail address (ID), service usage records, improper use 
records, model name of devices with smart OS installed (tablet PC, 
smartphone, etc.), OS information, device identifier (UUID), advertising 
identifier (ADID). 

Some of the information described above is collected automatically, using 
cookies or mobile cookies (pieces of data sent by a website to your computer 
and stored on its hard drive or a small file placed on your smartphone). 

Unless specified otherwise, all Personal Data requested by Chapter Zero is 
necessary for us to provide the Services or the Website, and failure to provide 
this Personal Data may prevent you from accessing our Website or using our 
Services. In cases where Chapter Zero specifically states that certain Personal 
Data is not necessary, you are free not to communicate this Personal Data 
without consequences to the availability or the functioning of the 
Service. However, if you choose to provide further Personal Data, we will 
process it in accordance with this Privacy Policy. 

Cookies 

The website uses cookies to distinguish users of our website. This helps us to 

provide visitors to our website with a good experience and helps us to 

improve the website. For more information on cookies, please see Ibec’s 

cookie policy.  

https://www.ibec.ie/cookie-policy


Third Party Referrals 

As part of your membership of Chapter Zero, you may tell us who referred 
you, or you may refer other potential members to us. If you share third party 
personal data with us, it is your responsibility to ensure that you are 
complying with applicable data protection legislation when you are sharing 
that personal data. 

Why we collect and process your Personal Data 

We collect and process your personal data for the following purposes: 

To provide the Services and the Website: 

• to provide our members with access to our Services 

• to run climate change briefings, round tables, workshops and 
conferences with our partners 

• to make available briefing materials, toolkits, films, and online courses 
to enable directors to develop their knowledge 

• to provide a forum where directors can share experience and debate 
issues 

• to provide you with information that you have requested 

• to enable the Website to function efficiently 

• to analyse use of the Website 

To manage our members: 

• to contact our members about their membership and with other 
relevant updates about Chapter Zero 

• for member relationship purposes and to deal with any questions, 
queries or complaints our Members may have 

• for internal membership administration purposes 



• to better understand our members and their needs/requirements 

For marketing purposes: 

• to provide our members with relevant marketing materials regarding 
events that we are hosting 

• to make our members aware of other relevant events they may wish to 
attend: for example on risk assessment, reporting, scenario planning, 
opportunity assessment, decision analysis 

To comply with our legal obligations. 

How do we protect your data? 

Chapter Zero takes appropriate security measures to prevent unauthorised 
access, disclosure, modification, or unauthorised destruction of your Personal 
Data. 

We are committed to taking all reasonable and appropriate steps to protect 
the personal data that we hold from misuse, loss, or unauthorised access. We 
do this by having in place a range of appropriate technical and organisational 
measures, including encryption measures and disaster recovery plans. We also 
ensure that personal data is only shared on a need-to-know basis among our 
staff. 

Unfortunately, the transmission of information via the Internet is not 
completely secure. Although we will apply our normal procedures and comply 
with legal requirements to protect your information, we cannot guarantee the 
security of your information transmitted from you to us. 

When do we share your data? 

In general, your data is processed exclusively by Chapter Zero and we do not 
pass on any of your Personal Data to third parties unless we need to do so to 



provide you with the Services or to operate the Website. However, we may 
share your personal data with the following categories of recipients: 

Partners and Associated Organisations 
We may share your personal data with organisations with whom we are 
partnered, with whom we work to provide specialist support to our members, 
or with whom we co-host events. These organisations may process your 
personal data for their own purposes and we recommend that you review 
each of their privacy policies to understand how they process your personal 
data. 

Company Directors 
We may share your personal data with the Chapter Zero board of directors 
whom have control over the affairs and property of the Company and are 
responsible for the management of the Company’s business. These individuals 
manage your data in adherence to GDPR are not permitted to use your 
personal data fortheir own purposes. 

Service providers 
In order to provide the Services and the Website, we work with service 
providers (e.g. hosting providers, technical service providers and marketing 
and communications agencies) who may, in the course of providing their 
services, receive and process personal data on our instruction and on the 
basis of a contractual data processing agreement. These service providers are 
not permitted to use your personal data for their own purposes. 

Regulatory bodies 
We may disclose your personal data to a regulatory authority, government 
agency or law enforcement body with jurisdiction over our activities. 

Professional advisors and auditors 
We may disclose your personal data to professional advisors (such as legal 
advisors and accountants) or auditors for the purpose of providing 
professional services to us. 



Replacement providers 
In the event that we sell or buy any business assets, we may disclose your 
personal data to a prospective seller or buyer of such business or assets. If 
Chapter Zero or substantially all of its assets are acquired by a third party, 
personal data held by us will be one of the transferred assets, in which case 
we will inform you of this condition. 

At your option 
In certain circumstances, you may have the option of sharing information with 
others yourself as part of our community (e.g. if you give out personal data in 
a publicly accessible community forum). You should be aware that personal 
data that you voluntarily include and transmit online in a publicly accessible 
blog, chat room, social media platform or otherwise online or that you share 
in an open forum may be viewed and used by others without any restrictions. 
We are unable to control such uses of your data and by using such services, 
you assume the risk that the personal data you provide may be viewed and 
used by third parties for any number of purposes. 

Otherwise, your data will only be passed on in special exceptional cases, 
where we are obligated or entitled to do so by statute or upon binding order 
from a public authority. 

Legal bases for processing your Personal Data 

The GDPR requires us to inform you of the different legal bases that we rely 
on to legitimise our processing of your personal data. We have described 
these below. 

Where using your data is in our legitimate interests 

We are allowed to use your personal data where it is in our interests to do so, 
and those interests aren’t outweighed by any potential prejudice to you. We 
believe that our use of your personal data is within a number of our 
legitimate interests, including but not limited to: 



• To manage our members; 

• To contact our members about relevant updates about Chapter Zero 
and include them in our monthly bulletins; 

• For business optimisation and service development; 

• To manage our Website; 

• For marketing and promotion purposes; 

• To ensure that our systems run smoothly; 

• To analyse traffic on our Website; 

• To protect against improper use or unauthorised use of our systems, 
Services and Website. 

We don’t think that any of the activities set out in this privacy policy will 
prejudice you in any way. However, you do have the right to object to us 
processing your personal data on this basis. We have set out details regarding 
how you can go about doing this in the section on your rights below. 

Where you give us your consent to use your personal data 

We are allowed to use your personal data where you have specifically 
consented. In order for your consent to be valid: 

• It has to be given freely, without us putting you under any type of 
pressure; 

• You have to know what you are consenting to – so we’ll make sure we 
give you enough information; 

• You should only be asked to consent to one thing at a time – we 
therefore avoid “bundling” consents together so that you don’t know 
exactly what you’re agreeing to; and 

• You need to take positive and affirmative action in giving us your 
consent – for example, we could provide a tick box for you to check so 
that this requirement is met in a clear and unambiguous fashion. 



We currently seek your consent for marketing and advertisement purposes, 
and to send you information about Chapter Zero and climate change. 

Chapter Zero uses a third-party provider, Populo, for email and newsletter 
campaigns. We gather statistics around email opening and clicks using 
industry standard technologies to help us monitor and improve our 
communication to members. For more information, please see Campaign 
Monitor’s Privacy Notice. 

Where processing is necessary for the performance of a contract between us 

We may need to process your personal data to perform a contract with you or 
take steps at your request prior to entering into a contract. For example, if 
you have requested that we send you certain information, we will need your 
contact details in order to be able to fulfil such request. 

Where processing is necessary for us to carry out our legal obligations 

As well as our obligations to you under any contract, we also have other legal 
obligations that we need to comply with and we are allowed to use your 
personal data when we need to in order to comply with those other legal 
obligations. 

Where is your personal data stored? 

Chapter Zero uses a third-party provider, Ibec, to securely store member 
information. Chapter Zero’s website instance is stored on an Irish server. For 
more information, please see Ibec’s Privacy Statement . Your personal data 
may be transferred outside of Ireland to the types of entities described in the 
section called ‘When do we share your information?’ above. 

We want to make sure that your personal data is stored and transferred in a 
way which is secure. We will therefore only transfer data outside of Ireland 
where it is compliant with data protection legislation and the means of 
transfer provides adequate safeguards in relation to your data, for example: 

https://www.campaignmonitor.com/policies/#privacy-policy
https://www.ibec.ie/privacy-statement#:~:text=The%20nature%20of%20the%20Internet,security%20measures%20to%20protect%20it.


• By way of a data transfer agreement with a third party, if the transfer is 
consistent with a Irish adequacy decision or is permitted under a 
safeguard or exception provided under Irish law; or 

• Where it is necessary for the conclusion or performance of a contract 
between ourselves and a third party and the transfer is in your interests 
for the purposes of that contract; or 

• Where you have consented to the data transfer. 

For how long do we keep your personal data? 

We will only keep your personal data for as long as necessary for the purpose 
for which we collected it. For example, we will retain your personal data for 
as long as you are a member of Chapter Zero, or until you unsubscribe from 
our emails or otherwise inform us that you no longer wish to be a member of 
Chapter Zero. 

We may need to keep your information for longer in certain circumstances. 
This could be because of the following reasons: 

• to potentially establish, bring or defend legal proceedings or to comply 
with a legal or regulatory requirement; 

• to be able to deal with external or internal audits. 

When it is no longer necessary for us to keep your information, we will delete 
it from our systems. Afterwards, we only retain aggregated data from which 
you cannot be identified for analytical purposes. 

The rights of Users 

The GDPR allows to you to exercise certain rights regarding your Personal 
Data which are being processed by Chapter Zero. 

In particular, you have the right to do the following: 



• Withdraw your consent at any time. You have the right to withdraw 
consent where you have previously given your consent to the 
processing of your Personal Data. 

• Right to object. This right enables you to object to us processing your 
personal data where we do so for one of the following reasons: (i) 
because it is in our legitimate interests to do so; (ii) to enable us to 
perform a task in the public interest or exercise official authority; (iii) to 
send you direct marketing materials; or (iv) for scientific, historical, 
research or statistical purposes. 

• Right to access. You may ask us for a copy of the information we hold 
about you at any time, and request us to modify, update or delete such 
information. If we provide you with access to the information we hold 
about you, we will not charge you for this unless permitted by law. If 
you request further copies of this information from us, we may charge 
you a reasonable administrative cost. Where we are legally permitted to 
do so, we may refuse your request. If we refuse your request we will 
always tell you the reasons for doing so. 

• Right to rectification. You have the right to request that we rectify any 
inaccurate or incomplete personal data that we hold about you. If we 
have shared this personal data with third parties, we will notify them 
about the rectification unless this is impossible or involves 
disproportionate effort. You may also request details of the third parties 
that we have disclosed the inaccurate or incomplete personal data to. 
Where we think that it is reasonable for us not to comply with your 
request, we will explain our reasons for this decision. 

• Right to restrict processing. You have the right to request that we 
restrict our processing of your personal data in certain circumstances, 
for example if you dispute the accuracy of the personal data that we 
hold about you or you object to our processing of your personal data 
for our legitimate interests. If we have shared your personal data with 
third parties, we will notify them about the restricted processing unless 
this is impossible or involves disproportionate effort. We will, of course, 
notify you before lifting any restriction on processing your personal 
data. 



• Right to erasure. You have the right to request that we “erase” your 
personal data in certain circumstances. Normally, this right exists 
where: 

• The data are no longer necessary; 

• You have withdrawn your consent to us using your data, and 
there is no other valid reason for us to continue; 

• The data has been processed unlawfully; 

• It is necessary for the data to be erased in order for us to comply 
with our obligations under law; or 

• You object to the processing and we are unable to demonstrate 
overriding legitimate grounds for our continued processing. 

We would only be entitled to refuse to comply with your request for erasure 
in limited circumstances and we will always tell you our reason for doing so. 
When complying with a valid request for the erasure of data we will take all 
reasonably practicable steps to delete the relevant data. 

• Right of data portability. If you wish, you have the right to transfer your 
personal data between service providers. In effect, this means that you 
are able to transfer the details we hold on you to another third party. 
To allow you to do so, we will provide you with your data in a 
commonly used machine-readable format so that you can transfer the 
data. Alternatively, we may directly transfer the data for you. 

• Right to complain. You have the right to lodge a complaint with your 
local data protection supervisory authority, which is the Data Protection 
Commission in Ireland. Contact details for the Information 
Commissioner’s Office are available on the website 
here:  https://www.dataprotection.ie/Any requests to exercise these 
rights can be directed to Chapter Zero via the following email address: 
info@chapterzero.ie  

How “Do Not Track” requests are handled 



We do not respond to “Do Not Track” settings at this time, whether that signal 
is received on a computer or on a mobile device. 

Changes to this privacy policy 

We will review this Privacy Policy periodically and reserve the right to make 
changes to this Privacy Policy at any time. You acknowledge that we may 
make changes to this Privacy Policy and that it is your responsibility to check 
this webpage from time to time to review the Privacy Policy. Changes to this 
Privacy Policy will come into effect immediately upon such changes being 
notified to you or uploaded to our Website. 

Latest updated: April 2022 

 


